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FacilityDevelopment@RFU.com

“This has helped us
provide facilities that

deliver the same levels of
accuracy and focus that

our players look to achieve
on the pitch”

Steve Ratcliffe
chairman
Cheltenham Tigers Rugby Club

A bespoke service package was created for the 
club by combining its commissioning service, 
including an enhanced guarantee, with digital 
monitoring and on-site support when needed.

Outlook’s stylish, robust design is easy to use and 
meets high demands. Its digital thermostatic 
mixing valve can be programmed to specific 
temperatures, flow rates, and to carry out hygiene 
measures like duty flushing.

CLIENT
CHELTENHAM TIGERS RUGBY CLUB

PROJECT
CHANGING ROOMS REFURBISHMENT

OBJECTIVE
HIGH-PERFORMING WASHROOMS

FOR YEARS TO COME
SOLUTION

OUTLOOK DIGITAL SHOWERS,
TAPS, SENSORS AND CONTROLS,

WITH COMMISSIONING AND
ONGOING SERVICE SUPPORT

• Complete service and product package to the
agreed specification

• Commissioning and annual servicing with
extended 5-year product warranty

• Free responsive call-outs and replacement parts
• Fixed pricing to protect from price increases
• Data recording for compliance purposes

EXAMPLE PRICING
FOR RFU CLUBS
(based on two banks of five showers)

• Fixed annual cost £1,337

• Five-year total £6,687

A plan tailored to your needs that combines product, commissioning and service support. You pay for the plan only. 
Everything – including the product – comes with it.

40%TYPICALLY OFF LIST
PRICES

INTEGRATED SERVICE AND PRODUCT FOR TOTAL PEACE OF MIND

• Stylish washrooms – modern taps, showers and urinal flushing controls that keep users safe 
without compromising on style.

• Great performance – the highest manufacturing and testing standards for longevity that you can 
rely on.

• Greener facilities – reduce water and energy consumption and running costs, with low-
regulating functionality, digital precision, and automated usage data collection.

• Everything you need – a wide range of products and supporting service packages means you’ll 
find the perfect fit, whatever your requirements.

MEET THE TOUGHEST DEMANDS

FOR MORE INFORMATION AND TO ORDER

CLICK HERE

HIGH-PERFORMANCE WASHROOM OFFER FOR RUGBY CLUBS

Recognising that its facilities are an 
integral part of its success, Cheltenham 

Tigers Rugby Club set out to create 
changing rooms fit for the future. A 

combined product and service package 
including digital Outlook showers and taps 

was provided.

RUGBY CLUB CASE STUDY

https://app.smartsheet.com/b/form/03c61553ad914989b69ed6e5f2dd8180

